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Abstract

This study consists of qualitative research and quantitative research. The purpose was to determine how
demographic factors, marketing mix factors, and brand equity factors influence consumers' decisions to use the self-
service laundry at Mr.Hi Smart+ by Haier in Bangkok. The qualitative research was conducted by in-depth interviews
with seven regular customers. The quantitative research was conducted by surveying 406 customers through
questionnaires. The statistical data was analyzed using frequency, percentage, mean, standard deviation, and
inferential statistical analysis. According to the qualitative research, most interviewees were females between the
ages of 15 and 25, graduated with a bachelor's degree, employed in a private company, and received between
10,000 and 20,000 baht in monthly income. According to the results of the quantitative research, the majority of
service consumers are female. graduated with a bachelor's degree, have a self-employed, and received between
20,000 and 30,000 baht in monthly income. Customers who use the service pay attention to the factors of the
marketing mix that affect their decision to use the self-service laundry at Mr.Hi Smart+ by Haier brand in Bangkok at
a high level. The process element in the marketing mix has the biggest influence on consumers' decisions to use
the self-service laundry at Mr.Hi Smart+ by Haier brand in Bangkok. The brand equity element is the most important

of the brand equity factors that most people give importance to.

Keywords: Laundromat, Franchises, Electrical innovation, Brand equity
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